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CORE RATES

Hourly
Development, consulting, coaching.

€90 / hour

Day rate
One working day of focused delivery.

€540 / day

Training
Preparation included, online or in person.

€100 / hour
€800 / day

Training with travel
Plus travel and accommodation at cost.

€1,500 / day

Project estimates are quoted in days against the day rate. A five-day project is €2,700.

RETAINED ENGAGEMENT

A guaranteed monthly commitment of two months or more, invoiced at the end of each month.

Half time €3,600 / month

Full time €7,200 / month

APPLICATION AUDIT

A structured review of an existing application covering security weaknesses, user experience flaws
and code health. The report is written so that your own developer, or an AI coding assistant, can act
on it directly.

Essential
One codebase, one backend and database, fewer than 25 routes or screens, single
authentication method, no payments.

€700

Standard
Adds payments, third-party integrations, multiple user roles, or 25–75 routes.

€1,400

Complex
Multi-tenant architecture, multiple repositories or services, or more than 75 routes.

€2,500

Findings ranked by severity, each with reproduction steps
Fix guidance written to be actioned directly by a developer or an AI coding assistant
A prioritised remediation plan
A 45-minute walkthrough call

Not included: penetration testing, compliance certification, and implementation of any fix. The tier
is confirmed on a free 20-minute scoping call before any work is booked.

FOLLOW-ON OPTIONS

Re-audit once fixes are made
Valid 90 days. 40% of the original tier.

€280 / €560 / €1,000

Remediation work
Or fixed-quoted on request.

€90 / hour

Quarterly audit plan
Four audits a year, billable monthly.

€2,100 / €4,200 / €7,500



USER TESTING PROGRAMMES

End-to-end management of structured user testing: test design, contacting and scheduling your
testers, running the sessions, analysing the results and reporting back with recommendations.

Pulse
Test design from proven templates, 4 remote sessions, findings report, 45-minute debrief.

€1,400

Standard
Bespoke test design, 8 remote sessions (individual or two group sessions), severity-ranked
findings, recommendations, 1-hour debrief.

€2,700

Deep
Two rounds: 8 sessions, a fix window, 6 re-test sessions, comparative report.

€5,000

ADD-ONS

Additional session €240

Tester recruitment
Where no list is supplied.

€600

In-person sessions
Plus travel and accommodation at cost.

€1,500 / day

You supply the list of testers unless recruitment is added. Participant incentives, where offered, are
arranged and paid by you.

EVENT  COVER

Reserved availability while your application is live at an event: server and status monitoring,
incident response, bug fixes and handling user questions.

Remote cover, single day
A 12-hour window.

€750

Remote cover, 3-day event €2,000

Remote cover, 5-day event €3,200

On-site cover
Plus travel and accommodation at cost.

€1,500 / day

Pre-event readiness check
A half-day in the week before: load and capacity check, backups verified, rollback plan agreed,
escalation contacts confirmed.

€400

New feature work requested during a live event is billed at €135 / hour. Changes are safest made
before the event, and this rate reflects the risk of making them during it.

ONGOING SUPPORT

A monthly block of reserved hours with a guaranteed response time, for applications in day-to-day
use.

Essential
4 hours a month · next business day.

€440 / month

Standard
8 hours a month · same business day.

€800 / month

Priority
16 hours a month · within 4 hours, plus one out-of-hours callout per month.

€1,440 / month

Three-month minimum, one month's notice to cancel or change plan. Unused hours carry over for
one month, then expire. Hours beyond the plan are billed at €90 / hour. Work outside business



hours or at weekends is charged at 1.5×.

IMPLEMENTATION PROJECT  MANAGEMENT

Acting as your technical counterpart with third parties: specifying and coordinating API and data
integrations, briefing suppliers, provisioning the access marketing agencies need, and translating
between your team and theirs.

Per integration
One supplier, API or agency: kickoff, technical specification, access provisioning, testing
coordination and sign-off. Up to 10 hours.

€1,200

Integration lead, up to 3 days a month
Ongoing coordination across suppliers for the duration of a project. Two-month minimum.

€2,100 / month

Integration lead, up to 6 days a month
As above, for heavier programmes. Two-month minimum.

€3,600 / month

Access and onboarding setup
Meta Business, analytics, tag manager, DNS and API credentials configured and handed over
with correct permissions. Up to 4 hours.

€400

Work beyond the hours stated is billed at €90 / hour, agreed with you in advance.

TERMS

Prices. All prices are in euros and exclude VAT. French clients should add VAT at 20%.

Travel. Any engagement requiring travel is charged at €1,500 per day on site, plus travel and
accommodation at cost. Agreed in advance.

Outside business hours. Work carried out in the evening, at weekends or on public holidays is
charged at 1.5× the applicable rate. Event cover is an exception, as its rate already assumes a long
day.

Scope. Fixed-price work is delivered against a written scope. Anything falling outside it is either
quoted separately or billed at the hourly rate, agreed with you before the work begins.

Payment. Fixed-price engagements: 50% on booking, 50% on delivery. Retainers and monthly
engagements: invoiced at the end of each month. Invoices are due within one calendar week.

Validity. These rates apply from September 2026 and are reviewed annually.

The full conditions. The above are the headlines. My terms of business — scope, ownership,
liability, payment and the rest — are at digitalbricks.io/terms.html and form part of any agreement.

Richard Osborne richard@digitalbricks.io digitalbricks.io Nothing here is a quote — the scoping call is free.

https://digitalbricks.io/terms.html

